
 
 
 

ANDREW MILLER BROOKS 
Field Equipment Coordinator 

andybrooks@tdi-bi.com 
 
 
EDUCATION 
 

Texas A&M University, Bachelor of Science, Emphasis in Leadership, 
Business, Development, and Agriculture, 2006 
 

 
PROFESSIONAL EXPERIENCE  

 
TDI-Brooks International, Inc., College Station, TX, Field Equipment 

Coordinator, January 2009-Present 
• Support Vessels 
• Coordinate field logistics 
• Supervise the development of the new campus 
• Transport vessel supplies and equipment 

 
KB Home, Austin, TX, Customer Service Manager, January 2007 – 

December 2008  
• Conducted homeowner warranty inspections 
• Coordinated warranty service repairs with homeowners.  
• Managed and schedule all vendors in multiple subdivisions.  
• Supervised vendors during warranty repairs.  
• Managed over 1,000 homes. 
• Emphasis on maintaining high customer satisfaction.  
• Approved payment for vendor invoices. 

 
Brooks Publishing Company, College Station, TX, Sales Representative,  

May 2003 - January2007 
• Promoted product through face to face sales interactions 
• Developed personal relationships with business owners   
• Distributed 40,000 publications a semester 
• Created a successful new division of sales in Huntsville for 

Sam Houston State University 
 

Double Dave’s Pizzaworks, College Station, TX, Shift Manager, May 2001- 
June 2002 

• Managed staff of eight while maintaining a comfortable 
atmosphere 

•  Balanced register and credit card sales daily 
 
 



 
 
SELECTED PROFESSIONAL ACTIVITIES/AWARDS  
 

Three “gold nail awards” for excellent customer service 
Team member of the 2007 most valuable player award 
“Play of the week” from the president of KB Home 
 


